P !ECING ITALL TOGETHER

HUBNET CONFERENCE AGENDA

2010 —-KANSAS CITY

JUNE 2-WEDNESDAY (OPTIONAL PRE-CONFERENCE SESSION) Additional Fee $250 per person
Noon — 4pm -F2-F5 Reporting (learn specific reports that can help you with your RO1I)
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JUNE 2 — (Optional — Golfing may be available depending on group size — please note on your

registration form if you would like to golf so we can get a group together)

HUBNET CONFERENCE

JUNE 2 -WEDNESDAY

6:00pm — 8:00pm — Registration and Pool Party (bring your suits)

JUNE 3 - THURSDAY

8:00am — 9:00am Breakfast

8:30am — 9:30am Introductions &

State of the Union addresses by Angel Zimmerman & Margaret Hubbard

9:30am — 11:30am NEW FEATURESAND FIXES (short break included)
11:30am — 1:00pm Lunch (and promotional speeches by vendors)

1:00pm — 2:00pm 50 Tipsin 60 minutes

2:00pm — 3:30pm Run Down of Collection Partner Programs

Down time to visit the Plaza /Nelson-Atkin Museum

6:30pm — 10:30pm Dinner & Rooftop Dance



PIECING ITALL TOGETHER

HUBNET CONFERENCE AGENDA

2010 —-KANSAS CITY

JUNE 4 - FRIDAY

8:00am — 9:00am Breakfast
8:15am — 8:30am Housekeeping
8:30am -9:30am The Info Bite Hour & Website
9:30am — 10:30am Break Out Sessions — fine tuning Ford, NAN/NCO,AACA, GE & Break
10:30am — 11:30am L.J. Leatherman — motivational speaker on ethics
11:30am — 1:00pm Lunch and Vendor Sessions
1:00pm — 2:00pm Passing Client Audits — Candace Roberts
2:00pm — 3:00pm Unveiling of Colipso to Collection Partner Users/ Differences & Progress
3:00pm — 4:00pm Break & Business Meeting #1

EVENING AT THE ROYALS — Royals vs Detroit

SATURDAY —June 5

8:30am — 9:00am Breakfast
9:00am — 10:00am Cracker Barrel: Getting Our Firms more Efficient
10:00am — 11:00am FDCPA Training — How to train the trainer
11:00am -Noon Break/ Business meeting Il — Site Selection, Elections, Evaluations,

PASSING OF THE GAVEL

AFTERNOON/EVENING

OPTIONAL —~WORLDS OF FUN/OCEANS OF FUN (notincluded in conference price)



